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Bunnies Daycare Visitor Policy
1. Statement of Intent
At Bunnies Daycare, the safety and welfare of the children in our care is our top priority. We recognise that visitors may need to access our setting for various reasons, and we aim to manage all visits in a way that maintains a secure and child-focused environment.
2. Purpose of this Policy
- To ensure all visitors are appropriately identified and supervised.
- To minimise risk and maintain a secure, safe environment.
- To clearly outline the procedures for staff and visitors regarding access to the premises.
3. Types of Visitors
Visitors may include:
- Parents/carers
- Contractors or maintenance workers
- Local authority officers or inspectors (e.g. Ofsted, environmental health)
- Health professionals (e.g. speech therapists, health visitors)
- Volunteers or students on placement
- Emergency services personnel
4. Procedures for Visitors
- All visitors must report to the main entrance and sign in using the visitor log book.
- A visitor badge must be worn at all times while on the premises.
- Visitors must not use mobile phones or personal cameras while in the setting.
- Visitors will be accompanied and supervised by a member of staff at all times unless they have undergone full vetting and safeguarding checks.
- Visitors are asked to follow the setting’s safeguarding, fire safety, and health and safety procedures.
5. Identification and Verification
- All visitors must present valid photographic identification.
- Contractors must also provide proof of relevant insurance and, where required, evidence of a DBS check.
- If identification cannot be verified, the visitor will not be permitted entry.
6. Unplanned or Emergency Visits
- Staff must alert the Manager or DSL immediately if a visitor arrives unannounced.
- If the visitor poses a risk or becomes aggressive, staff should follow the setting’s lockdown or emergency protocol.
7. Parent Visitors
- Parents are welcome by prior arrangement and are reminded that they must not enter base rooms unsupervised.
- Parents collecting or dropping off children must not allow others to enter the building with them (no tailgating).
8. Student and Volunteer Visitors
- Students and volunteers are subject to safeguarding checks before starting.
- They are assigned a mentor and supervised throughout their placement.
9. Safeguarding and Confidentiality
- All visitors are made aware of our Safeguarding Policy and must report any concerns to the DSL.
- Visitors must respect the confidentiality of children, families, and staff at all times.
10. Recording and Monitoring
- The visitor log is monitored regularly to ensure it is being completed fully and accurately.
- Any concerns or breaches of policy are recorded and acted upon.
11. Policy Review
This policy is reviewed annually or sooner if there are changes to guidance, best practice, or concerns raised.
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